
Smallshaw Cottages
Pre Arrival Information



Arrival/ Departure Times
Arrival time on the day of the start of your holiday is anytime from 4pm.  
This ensures that the cottage is entirely ready for you so please don’t 
arrive before this time.  On the day of departure, please make sure you 
are ready to leave by 10am. (Times are different for overnight spa breaks, 
please refer to specific confirmation email from us for these)

Supermarket Services
There are various supermarkets who offer a very efficient service with 
home delivery.  If you plan to organise this for your stay please arrange 
delivery for after your arrival and also please let us know by email if you 
have organised one should you be held up arriving at the cottage for any 
reason.  The following are the supermarkets who currently deliver here, 
Ocado, Sainsbury’s, Morrison’s or Asda.

Barbeque House, Hot Tub & Tennis
The barbeque house is a delightful way to cook in the evening.  There 
are two options to booking this, you can either chose a serviced option 
for £55, this includes firelighters, charcoal, us lighting it for you, all 
crockery and cutlery and cleaning it afterwards, or you can choose a DIY 
option for £25.  For the DIY option please do provide your own 
charcoal and firelighters.  Please let us know prior to your stay if you 
would like to book it for one of the evenings you are here.  The balance 
for this can be paid on arrival but needs to be paid as soon as you arrive.

The tennis court and hot tub can be booked whilst here.  Please bring 
your own rackets and balls for the tennis court and towels for the hot 
tub.

Covid-19
Our cleaning schedule outlines in detail how we clean between lets to 
assure you of our total dedication to cleanliness and hygiene at all times.  
This, we hope, will enable you to enjoy your holiday with peace of mind 
and reassurance that our cottages have been cleaned to the very highest 
standards.



Directions
SAT NAV:  S36 9NH 

We are situated off the B6106/Lee Lane, on Hollin Lane.  At the fork 
in the road of Hollin Lane bear right and come past the farm and right 
to the top of the lane.  On arrival in the yard, please refer to the map 
as below to follow directions to your booked cottage and please park 
in designated parking spaces.  If arriving as a group please let 
individuals know before arrival which cottage they will be staying in.

Check in
On the last page of this information you will find a map showing the 
location of each of our cottages.  Please be guided by this to find your 
cottage and the relevant parking spaces for each.  The key you will find in 
the door of the cottage.  We live on site so are here to welcome you 
and show you to your cottage if you would prefer.  Any queries at all, 
please don’t hesitate to contact us.  Jim 07866 318659 or Mary 07778 
067815.

Dogs
Dogs are welcome, details on how many you are bringing must be 
supplied on booking form.  Dogs must not be allowed upstairs or on any 
furniture in any property and must be kept under strict control at all 
times.  Please bring your own bedding and basket for your pet.  £30 
surcharge per pet.    Please see our Dog Friendly Policy. (Maximum 2 per 
cottage).

Pre Departure
An email will be automatically sent prior to departure detailing what 
needs to be done before leaving the cottage.  We would ask that all linen 
as well as towels be placed in the bath.  Please leave the key in the door.



The Spa
THE SPA is a pre-bookable facility.  As it is open to the public 
as well to guarantee availability it MUST be booked prior to 

Our spa is open;
MONDAY
CLOSED

TUESDAY 
9.30am to 12.30pm & 2pm to 5pm

WEDNESDAY
9.30am to 12.30pm & 2pm to 5pm

THURSDAY
2pm to 5pm & 6pm - 9pm

FRIDAY
9.30am to 12.30pm & 2pm to 5pm

SATURDAY
9.30am to 12.30pm & 2pm to 5pm

SUNDAY
CLOSED

ALL STAYS
Choose one of the available session times above to enjoy the 
delights of our spa facilities together with a half hour treatment 
of your choice (massage, facial or reflexology) for just £60 per 
person. (subject to availability, booking in advance is essential). 
There is a maximum of 5 of these packages per session. If you 
are a group of 6 or more you must book an exclusive use 
package as below.. It is also possible to book in just for 
treatments, the selection are detailed on the next page.

WHAT’S PROVIDED
We provide robes and spa towels but please bring your own 
swimwear and flip flops.  We are happy for you to be in bare 
feet in the spa if you prefer.

GROUP BOOKINGS
If you have booked The Farmhouse or all four cottages as a 
group we have a special package designed for use of the spa, 
please contact us for details.
Email us at info@smallshaw.com

mailto:info@smallshaw.com


Treatments available to book
(These are treatments only and does not include use of the Thermal Spa but please do 
contact us if you would like to enjoy the thermal suite facilities as well as the package is 
as above).

Book a ONE HOUR FULL BODY MASSAGE at a special price of £60 saving £5 
off the normal price. Book a 30 MINUTE BACK MASSAGE at a special price of 
£30 saving £5 off the normal price. Choose from either ; a relaxing massage, leaving 
you stress free; an energising massage that will stimulate and refresh the skin, 
leaving you full of vitality or a detoxifying deep tissue massage, the deep pressure 
helps to remove tension and knots whilst relieving any fluid retention and giving 
your body the detox it needs. 

Book our fabulous 45 MINUTE VOYA FACIAL for a special price of £40 
saving £5 off the normal price. This skin type-specific ocean inspired 
organic facial is deeply detoxifying, thoroughly revitalizing and helps to 
smooth skin tone and increase clarity. Self- Discovery incorporates a 
relaxing facial massage used with seaweed products to release any build-
up of toxins and toxic micro particles, to repair and nourish any skin cells 
damaged by pollution and chemical exposure. You will be left with a 
revived glowing, yet non-greasy complexion that is both enriched and 
strengthened.

Book any of our other treatments and enjoy 10% off.



KITCHEN:
Microwave/ Oven/ Grill and Hob
1 x Fridge/ Freezer (small freezer compartment in Bramble)
5 x Pans of Varying sizes (3 in Bramble)
2 x Frying Pan, 2 x Baking trays, 1 x Ovenproof dish
2 x Chopping board
4 x Serving dish/ bowls
Kitchen Utensils; Wooden spoons, ladle, serving spoons, spaghetti 
server, potato peeler and masher, tin opener, sieves, lemon juicer, 
garlic press, kitchen scales, set of knives, spatulas, grater, ice cube 
tray, measuring jug, whisk, kitchen scissors, corkscrew, bottle 
opener, spatula, tongs, Tupperware, ice cream scoop.
1 x Kettle, 1 x Toaster and Toast rack
Mixing bowls/ 1 x hand held blender
Selection of cookery books, tea towels and oven mitts
Teapot, milk jug and cafetiere and water jug
Tray and Place mats
Cloths, fairy liquid & surface cleaner
Washing up bowl and brush/ Dustpan and brush
Hand Sanitiser
Washing Machine
Dishwasher (tablets provided, one per day of stay)

The Farmhouse
12 x Sets of Crockery, Cutlery, Glasses and Mugs
Rowan & Birch Cottage 
8 x Sets of Crockery, ,Crockery, Cutlery, Glasses and Mugs
Bramble Cottage
4 x Sets of  Crockery, ,Crockery, Cutlery, Glasses and Mugs

Ironing Board & Iron 
Pulley/ Clothes airer to dry clothes
Hoover (in Bramble Cottage available on request)

SITTING ROOM
Flat screen television/ DVD Player and CD/ Radio player/ iPod 
docks.

BEDROOMS
Duvets & pillows, 100% cotton bed linen - (Allergy-free pillows 
and duvet available if required).  
Flat screen televisions.

BATHROOMS
Loo roll!
Towels - bath and hand and bath mat
Please bring your own towel for use when using the hot tub.

Inventory

Rowan Cottage Kitchen

What’s Provided



Overflow Parking through gate 
in front of tennis court and stables 
☛

Birch Cottage
Parking

Parking for Rowan 
Cottage parallel to 
staircase

STRICTLY PRIVATE 
PARKING

FARMHOUSE PRIVATE

PRIVATE

BIRCH 
COTTAGE

ROWAN 
COTTAGE

GUEST & VISITOR PARKING ALL ALONG THIS KERB 

BRAMBLE 
COTTAGE

PRIVATE GARDENA AREA (GARDEN 
STRUCTURE ALSO PRIVATE)

PRIVATE PATIO

Gar

Farmhouse and Bramble 
Parking, spaces along front 
can also be used.

Front Doors

GARDEN AREA & PADDOCK

HOT 
TUB

BBQ 
HUT
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